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Tablel: Overview of the Societal Activity model of Open Data use

a2ZYAUG2NAR 5SE A0SNF tF NGAOAL
RSY2ON) ORSY2ON}Y ORSY2O0ONJ O

Use of open data Monitoring government Feeding public debates Enabling collective actio

behavior

Object Policy issue Policy issue Policy issue

Subject Citizen Watchdog Partner in dialogue Partner in Action

Tool - TET ensures - TETensuresaccess and - TETensuresaccess,
transparency by access t enables data analysis,  decisionmakingtools,
data, data search and personalization, the ability to add data

tools to visualize the data comparing and combining
datasets and feedback

options -
SPODacilitates
- SPOD facilitates data - SPODacilitates collaboration with
sharing participation with debate government and other

and feedback options stakeholders e.g. refining
solutions and working
together in documents

Rules/Mechanism Transparency, checks an Delberation, open Collaboration or ce
balances, e.doialaws, communication e.g. creation e.g. procedures
privacy laws, but also procedures regarding regarding who is invited
rules regarding the virtua participation (based on expertise)?
community

Community Government, journalist ~ Government and citizens Government, citizens,

businesses, researchers

Role Provider of information  Facilitating dialogue Partner in Action
e.g. government

Outcome Critical view on Contribution to debate  (Collective) action to
government behavior about policy issue producepublic value
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Figure3: Mainly TETSpecific Use Case Diagram
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Use Functional TET Objectives System Quality
Case | Requirements Requirements
UC23 | User Login The ystemprovides login form data fields for you to Availability, Operability,

complete and save to user account and to enahkeuserto | Portability, Data Security
enjoy a better experienceith the platform. and Privacy, Simplicity

UC1 | Check Metadata Visualise metadata completeness quality for a dataset by| Usability, Simplity,
Completeness displaying the measurement bar, showing percentage rati| Integrity, Accessibility,
for the completed metadata fields for the dataset to enab| Accuracy

usersto decide on the suitability for use orfibr-purpose

UC2 | Add/Update/View | System support for provenance records: values entered f{ Usability, Operability,
Provenance and the ¢ source, versions (current grevious) and frequency of| Auditability, Integrity and
metadatarelated to | publication fields in the metadata screen of the dataset. | Auditability

a dataset

UC10 | Analyse a Dataset | System provides simple analysis, analytics and visualisat| Usability, Supportability,
tools to enable user (including noriech savvy users) to Simplicity, Clarity,




analyse datasets & visualise results in common graphs to
enhance comprehension of the data meaning

Correctness, Intuitiveness,
Performance, Accuracy

UC14 | Link a Dataset The part of this objective so far implemented is the part th Supportability (file
enables dataset linking for searchability and formats), Usability,
recommendation purposes as support for dataset Operability, Extensibility,
accessibility. Dataset linking for the purpose of dataset Traceability and
integration has not been implemented. Accessibility.

UC17 | Personaliz&search | The ystemprovidesoptions e.g. role, location, dataset Operability, Usability,
(User not logged category, etc., fothe userto personalise search lefault. | Reliability, Accuracy, Data
in) This supports dataset accessibility and improved search | security & Privacy,

experience for users Performance

UC17 | Personalizésearch | The ystemprovidesoptions e.g. interest, role, location, Operability, Usability,
(User logged in) dataset category, etc., fahe userto personalise search as| Reliability, Accuracy, Data

system support for dataset accessibility and improved seqd security & Privacy,
experience for users. Simplicity, Performance

UC19 | Recommendations | Providethe userwith dataset recommendation options in | Usabiity, Personalisation,
for Datasets the form of Dataset category or subject or by popular Simplicity / Interface

searches to enable user search within recommended opti| friendliness, Accuracy and
while not logged in. Performance

UC19 | Request Providethe userwith options (location, role, age, email, se] Usability, Personalisation,
Recommendations | marital status, disability, interest, etc.) to enable user Simplicity / Interface
for Datasets personalise account & receive content suggestions based friendliness, Data Privacy

account data.lot implemented yet: option for user to opt | Security, Integrity and
for data recommendation aléeria emai) Performance

UC24 | Enrich Profile System provides more personal data options e.g. locationl Operability, Accuracy,

age, marital status, sex to enable users addsenttata to Accessibility,
profile so that user can search & receive more relevant | Dependability, Data
resources based on his/her enriched profile details Privacy & Security
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Figure6 TET main user interface
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The major innovation in Objective 2 is the development of the next-generation open data portal by extending the most popular
and widely adopted platform such as CKAN, with a set of tools aimed at radically improving end-user access to relevant
datasets as well as facilitating significantly better understanding of available datasets by “non-technical” end-users like citizens

Appearance or the public at large.

Comments

This is enabled by the integration of the following proposed methods: Personalization of dataset offerings and consumption —

relevance of datasets to end-users are determined based on the social profiles of end-users, such as gender, age, location,

interests and social network structure (e.g. friends) of end-users on Route-To-PA SPOD platform. In addition, usage information

{or logs) and preferences for granularity and presentation form of datasets captured as part of the user information will also be

used to further enhance the user experience and understanding. Dataset Integration through Data Linking - albeit some of the Parent
current open data platforms provide information on related datasets, there are no features that enables users to discover

Cattinge implicit relationships among datasets. Route-To-PA TET toolset will implement an automatic link discovery procedure for (no parent)
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Figure7 TET content publishing interface
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Figure8 Metadata quality indicator



